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Abstract

This study investigates the importance of business practices in the field of performance
measurement within public administration in the Kingdom of Bahrain. Research and industry
initiatives mainly focus on finding best practices from around the globe for using in Bahrain.
However, the economic and socio-cultural dimension of best practices; the adaptability and
acceptance to local requirements were ignored. The researcher recognized the importance of a
holistic approach to define best practices within performance measurement in Bahrain public
administration and included all perspectives. The research study intends to focus on how best

practices can be identified and then adapted to the context of Bahrain public administration.

The study uses a quantitative approach and the results of the quantitative questionnaire (n= 20)
were integrated to ensure a more complete understanding of the data. The results showed that the

general attitude towards best practices was very positive for all organisations.

A high implementation of business practices correlated with a high level of benefits perceived,
more strategic planning and a less intense perception of barriers. The demand for best practices as
a solution to most problems and issues were seen among the survey respondents. It was also seen
that most organisations were not aware of the steps to be taken to highlight their achievements and
success stories by taking up the successes to the higher authorities or to choose the Intellectual

Capital requirements to be shared with other organisations.

Awareness of best practices identification and implementation remains high within the
participants. The research study shows that the organisations should closely collaborate with the
concerned entities to share the best practices for the benefit of other organisations locally,
regionally and globally.



